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1. Introduction 

 

➢ User IDs are created to login to the CRA system where various requests can be raised 

by POP as per the roles provided during the registration. 

 
➢ This User manual will help the POP to create additional User IDs through which the 

User may assign roles. For additional User registration there is no requirement of 

physical document. 

 
➢ POP can create additional users by providing minimum required details in CRA 

system. 

 
 
 

2. Benefits 
 

➢ No Documents required 

 
➢ User ID created immediately 

 
➢ Instant password reset. 

 
➢ Specific Role can be assigned to the User ID 
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3. Creation of Additional User ID 
 

Step 1: To create additional User ID, POP user has to login to CRA system: https://cra.kfintech.com/ 
 

Nodal Office User will Login by entering the User Type , User ID and Password provided by the  CRA as 
shown below and will be redirected to Digi locker for Aadhar validation. 

 
 

 
Figure 1 

 
Step 2: User needs to select ‘User Type’ from the dropdown and enter “User ID”, “Password” and 
“Captcha Code”  

https://cra.kfintech.com/
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Figure 2 

 

Step 3: Click on “Login” button after entering all the details. 
 

 
 

Figure 3 

 
Step 4: After successful login, in next screen Nodal officer has to enter its 12 digit Aadhar which is mapped 
to the said User ID and Click on the button labelled "Next" 
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Figure 4 
 

 

 
 

Figure 5 

 
 
Step 5:  Provide Digi-locker consent and click on the button labelled "Allow" in below mentioned screenshot  
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Figure 6 
 

Step 6: On successful login, home will be displayed; user needs to click on Access Control option as shown in 
below Figure. 

 
 

 
 

Figure 7 
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Step 7: Click on “User Registration “as shown below. 

 
 

 

Figure 8 
 
 

Step 8: User Registration screen will open. 

 
a. Enter the ”First Name”, “Last Name”, “Valid Email Address”, “Mobile Number” in respective 

fields as shown below. 
 

b. User Type and POP details will be auto populated. 
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Figure 9 
 
 
 
 
 
 
 
 

Step 9: Select the roles as Applicable and as per your Requirement in the Role Description, Role Type as 
“Operative“ and Enter the Task Rate as per the defined role Eg: 500. 
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Figure 10 
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Step 10: On submitting the request, the verification code will be sent to email ID entered at the time 
of creating User ID. 
A confirmation will appear as a pop-up intimating that the verification code is sent to the email ID. 
 

 
 

Figure 11 
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Step 11: User will receive an email on the registered Email ID which contains an activation link and the 
activation code to activate their User ID. 

 
a. Kindly Note the code as shown in below image which has to be provided in next steps. 

 

b. Click on the link as shown below “Click here”. 
 

 
 

Figure 12 
 

Step 12: User needs to enter the Activation code as provided in registered mail ID and then Press 
Submit Button. 
 

 
 

Figure 13 
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Step 13: System will prompt the User to create his/her own password. Password strength should be as per 
given notes in the screen shot and user needs to select hint question from given list. 
 

 
 
 

Figure 14 
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Figure 15 
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Step 14: On Submitting the request, ‘User Created Successfully’ pop-up will appear on the Screen as 
shown below. 

 
 

Figure 16 

 
Step 15: Login with your New User ID and Password in the CRA website. 

 
POP needs to sent User ‘s Aadhar details to  CRA to map user ID with Aadhar. New user needs to 
follow  steps given above and validate through addhar to login  to CRA.
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Figure 17 
 
 
 
 
 

4. Resetting Password (I-PIN) on blocking of User ID 

If User updates the incorrect Password more than 5 times, User ID will be blocked. User needs to 
follow below steps to Activate user ID and reset password. 

 
1. Once the User ID is blocked, User needs to contact CRA - kcra.pop@kfintech.com. 
2. CRA will activate user, reset password and send temporary password  to User’s registered Email ID 

for generating new password. 
3. User needs to update temporary password and user will be redirected for creating new 

password.  
 
----------------------------------------------------------xxxxx---------------------------------------------------------------- 

mailto:kcra.pop@kfintech.com

