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1. Introduction

» User IDs are created to login to the CRA system where various requests can be raised
by POP as per the roles provided during the registration.

> This User manual will help the POP to create additional User IDs through which the
User may assign roles. For additional User registration there is no requirement of

physical document.

> POP can create additional users by providing minimum required details in CRA
system.

2. Benefits
» No Documents required
» User ID created immediately
» Instant password reset.

> Specific Role can be assigned to the User ID
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3. Creation of Additional User ID

Step 1: To create additional User ID, POP user has to login to CRA system: https://cra.kfintech.com/

Nodal Office User will Login by entering the User Type, User ID and Password provided by the CRA as
shown below and will be redirected to Digi locker for Aadhar validation.

All Subscribers, Nodal offices, POPs & Corporates are hereby informed for all, ’ u P Rg me
exit & withdrawal request cases,below documents are to be mandatory uploaded

and should clear in visible.

A. NPS Exit/ Withdrawal Form

B. Proof of Identity and Address as specified in the Withdrawal form
C. Bank account Proof

D. Copy of PRAN card

Login

Check Request Status
Online Corporate Registration

Subscriber Login

Welcome to

CRA ~ ¥ Generate/Reset Password
Central Recordkeeping A

A KFINTECH

NATIONAL PENSION SYSTEM

Figure 1

Step 2: User needs to select ‘User Type’ from the dropdown and enter “User ID”, “Password” and
“Captcha Code”
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25 crakfintech.com/login.aspx

All Subscribers, Nodal offices, POPs & Corporates are hereby informed for all,
exit & withdrawal request cases,below documents are to be mandatory uploaded
and should clear in visible.

A. NPS Exit/ Withdrawal Form

B. Proof of Identity and Address as specified in the withdrawal form

C. Bank account Proof

D. Copy of PRAN card

Login
Check Request Status
Online Corporate Registration

Subscriber Login

Welcome to

CRA

Central Recordkeeping A

Figure 2

Step 3: Click on “Login” button after entering all the details.

All Subscribers, Nodal offices, POPs & Corporates are hereby informed for all,
exit & withdrawal request cases,below documents are to be mandatory uploaded
and should clear in visible.

A. NPS Exit/ Withdrawal Form

B. Proof of Identity and Address as specified in the Withdrawal form

C. Bank account Proof

D. Copy of PRAN card

Check Request Status
Online Corporate Registration

Subscriber Login

Figure 3

Step 4: After successful login, in next screen Nodal officer has to enter its 12 digit Aadhar which is mapped

to the said User ID and Click on the button labelled "Next"
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Login

IAgent
IAggregator

IASP

Central Government
ICorporate

ICRA Branch
CRAHO

INPS Trust

IPFM

PFRDA

IPOP SP
Retirement Adviser
Service Provider
[State Government
[Trustee Bank

AI\I_IIV T TT

NATIONAL PENSION SYSTEM

SupReMa

easion senvices, re-imogined

Login

UserID
100001702

Pa: d

Generate/Reset Password

A KFINTECH

NATIONAL PENSION SYSTEM
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Meri

Pehchaan

WATIORAL SINGLE SIGH-ON
UAT CRA
You are about to link your Digilocker account with
UAT CRA application of PFRDA (KFintech). You will be
signed up for DigiLocker account if it does not exist.

389212155513

Please enter the following text in the box below:

ceL1El ]

Unable to read the above image? Try another!

Next

Return to UAT CRA

Figure 4

< C % accounts.digitallocker.gov.in/eauth_partner/send_otp s Y O 2

Meri

Pehchaan

NATIONAL SINGLE SIGN-ON

UAT CRA

UIDAI has sent a temporary OTP to your mobile
ending in *exeeex 7214(valid for 10 mins).

[ ...... | = ]

Wait few minutes for the OTP,

do not refresh or close!

Return to UAT CRA

Figure 5

Step 5: Provide Digi-locker consent and click on the button labelled "Allow" in below mentioned screenshot
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consent.digilocker.gov.in/consent-form?app_id=YL5E2CCA4E&jwi=eyl0eXAIOUKV1QiLCIhbGeiOUSUzl 1NilsimtpZCIS I FhYWY2MGMyMTKS ZjkaMTI2ZjexMzFiMGN... €2 3 o &

Lb Di_gichker

Please provide your consent to share the following with UAT CRA:

v Issued Documents (1)

Aadhaar Card (XX5513) ]

2 Profile information

Name, Date of Birth, Gender

E Consent validity date (Today +30 days)

04-April-2024 Edit Z*
Purpose
Know Your Customer ~

Censent validity is subject to applicable laws.

By clicking 'Allow’, you are giving consent to share with UAT CRA .

Deny

Figure 6

Step 6: On successful login, home will be displayed; user needs to click on Access Control option as shown in
below Figure.

https//cra kfintech.com/UserRegistration aspx

¥ Peoplestrong X b Nationsl Pension System x

G % crakfintech.com/HomeDashBoard.aspx

SupRefMa

Gentral Recordkeeping Agency for National Pension System (NPS)
A hitps:/inpstrust.org.in/retumn-of-nps-scheme

Entity Authorization ~ Contribution ~

Subscriber Registration v

Change Password User Registration User Management

Contribution
SCF pending for Reconciliation

Profile Modification

Pending for Authorization

Grievance

Pending for Resolution

Inter Sector Shifting

Pending for Authorization

Partial Withdrawal Exit

Pending for Verification Pending for Verification

Fending for Authorization Pending for Authorization

Pending for Authorization

ERM Pending for Authorization Inter CRA shifting

Pending for Verification
=

£ Type here to search ﬂ

[B) Screen Capture Result x

Subscriber Maintenance v

[ ManageEngine ServiceDesk Pl X | +

welcome NPS Online
User ID” 100001702

Username: Enps Pop Two

Last Login - 03-06-2024 2:57:33 PM
Settlement v

Eror Recfification v Views v

Total Overview
All Pending Current Status

Figure 7

* O &
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GECERA Access Centrol ~

Contribution
W Profile Modification
Il ERM Pending for Authorization
Extt
Withdrawal
Grievance
W Inter CRA Shiling
Inter Sector Shifting
W Others Pending for Authorization

Partly sunny




A KFINTECH

PERIENCE TRANSFORMATIO

Step 7: Click on “User Registration “as shown below.
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v "1 PeopleStrong X A National Pension System X [ SereenCapture Result

< c

25 crakfintech.com/HomeDashBoard.aspx

SupRe

Central Recnn‘lkeemnq Agent‘l for National Pension System (NPS)
3 hifps:/inpstrust org in/retum-of-nps-scheme

% | (@ ManageEngine ServiceDesk Plu X

Welcome NPS Online
User ID° 100001702
Username: Enps Pop Two

+

* O &

A KFINTECH
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Entity Authorization ~

Change Password

Contribution
SCF pending for Reconciiation

Inter Sector Shifting
Pending for Authorization

Partial Withdrawal
Pending for Verfication

Pending for Authorization

Pending for Authorization

https;//cra kfintech.com/UserRegistration.aspx

O Type here to search

Subscriber Registration v

User Registration

ERM Pending for Authorization

Contribution ~

User Management

Profile Modification
Pending for Authorization

Grievance
Pending for Resolution

Exit
Pending for Verfication

Pending for Authorization

Inter CRA shifting

Pending for Verification

Step 8: User Registration screen will open.

a. Enter the ”First Name”
fields as shown below.

, “Last Name'

Subscriber Maintenance v

Last Login © 03-06-2024 2:57:33 PM

Settlement v  Eror Reclification v  Views v Reports v QIR iliv]IRg

Total Overview
All Pending Current Status

Contribution
W Profile Modification
W ERM Pending for Authorization
Extt
Withdrawal
Grievance
Wl Inter CRA Shifting
Inter Sector Shifting
W Others Pending for Authorization

C Partly sunny

Figure 8

’, “Valid Email Address”

, “Mobile Number” in respective

b. User Type and POP details will be auto populated.
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’ue\ﬂgl'!e vecsrerwsome @ @  AKFINTECH

Central Recordkeeping Agency for National Pension System (NPS) User ID: 100001702 NATIONAL PENSION SYSTEM
The information on NPS sch Username: Enps Pop Two
Last Login : 03-06-2024 2:57:33 PM

Entity Authorization v Subscriber Registration v  Contribution v  Subscriber Maintenance v  Setflement »  Eror Reclification ~ Views v Reports v Access Control ~  MIS +

KYC Verification v Downloads v  Grievance Management v  Interoperability ~ Report Downioader v Exit v MailBackReports v Agents

User Registration

AA Personal Details

First Name™
Middle Name
Last Name®

Email Address*

Mobile No*
User Type* POP
POP * NPS Online
Select | Role Description Role Type Task Rate
(] Inter Sector Change Checker -
(] NCT Checker Operative v
(m) NCT Maker Opel v
(] POINT OF PRESENCE Operative v
(] Role for Receipt Generation | Operative v
()

Switch Maker Role Operative v

©2017, National Pension System. All Rights Reserved. Privacy Policy

Figure 9

Step 9: Select the roles as Applicable and as per your Requirement in the Role Description, Role Type as
“Operative” and Enter the Task Rate as per the defined role Eg: 500.
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’"l!!!?!‘!‘! wecreresome @ @  AKFINTECH

Central Recordkesping Agency for National Pension System (NPS) User 1D 100001702 NATIONAL PENSION SYSTEM

Usemame: Enps Pop Two
Last Login : 03-06-2024 2:57:33 PM

The information on NPS schemes retumns can view by click on the UF

Entity Authorization v  Subscriber Regisiration * Contribution »  Subscriber Maintenance Seitlement v  Error Reciification  Views ¥ Reporis ¥ Access Control ¥ MIS

KYC Verification ¥ Downloads v Grievance Management »  Interoperability * Report Downloader ¥ Exit ¥ MailBackReporis ¥  Agents «

User Registration

B&A Personal Details

First Name*® -
Middle Name

Last Name* -
Mobile No* ===

User Type* POP

[
POP * NPS Online

Select | Role Description Role Type Task Rate

m] Inter Sector Change Checker | Ope - v

O NCT Checker Operative v

O NCT Maker Operative v

POINT OF PRESENCE [Operative | 10
] Role for Receipt Generation Operative hd

O Switch Maker Role Operative hd

© 2017, National Pension System. All Rights Reserved. Privacy Poli

Figure 10
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Step 10: On submitting the request, the verification code will be sent to email ID entered at the time

of creating User ID.

A confirmation will appear as a pop-up intimating that the verification code is sent to the email ID.

SupReMa

enson sences re-mogred
Central Recordkeeping Agency for National Pension System (NPS)
The information on NPS scheme

Entity Authorization v  Subscriber Regisiration »  Contribution Sy

National Pe: System

Verification Code Is Sent To Your Emailld.

A KFINTECH

NATIONAL PENSION SYSTEM

Welcome NPS Online
User ID: 100001702
Usemame: Enps Pop Two
in : 03-06-2024 2:57:33 PM

for Reclification +  Views v

Reporis »

Access Control v MIS »

KYC Verification + Downloads «

Grievance Management ~

Interg

MailBackReports ~  Agents

User Registration

&A Personal Details

First Name™

Middle Name

Last Name*

Email Address*

Mobile No*
User Type* POP
POP * NPS Online
Select | Role Description Role Type Task Rate
m] Inter Sector Change Checker | Operative v
m] NCT Checker Operative ~
] NCT Maker Operative ~
0 POINT OF PRESENCE Operative v
0O Role for Receipt Generation Operative v
O Switch Maker Role Operative hd

e Submit

© 2017, National Pension System. All Rights Reserved. Privacy Policy

Figure 11
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Step 11: User will receive an email on the registered Email ID which contains an activation link and the
activation code to activate their User ID.

a. Kindly Note the code as shown in below image which has to be provided in next steps.

b. Click on the link as shown below “Click here”.

Dear User,

Please Click here <https://cra.kfintech.com/UserActivation.aspx?User D=MTEONTYwMw==-D1Py2HVKoB&=> to activate your account. Use 396874 a-s to activate your Userld. .

This is system generated email.Please do not reply to this email. For any further queries or assistance, please contact our customer care at 1800 208 1516 or visit https://cra.kfintech.com/ and https://nps kfintech.com/

Sincerely,
Central Recordkeeping Agency (NPS)

KFin Technologies Limited

#IVR facility is available 24 x 7. Call Centre is available from 8.00 am to 8.00 pm on everydays (excluding holidays). Also the CRA system access will be available 24 x 7.

<https://scdelivery.kfintech.com/o/?p=gqttgbdb.qdsqteqn--265832001-311C8D2D-873B-40E6-AASC-DEA4C1E9OFF.1.1>

Figure 12

Step 12: User needs to enter the Activation code as provided in registered mail ID and then Press
Submit Button.

Central Recordkeeping Agency

AKFINTECH National Pensig)l: System (NPS) ‘"Pnem“

NATIONAL PENSION SYSTEM ‘ension services, re-imagined

User Registration

ga Activation

First Name
Middle Name
Last Name
Email Address

—cl

—
Mobile No _

[ s

Activation code*

© 2017, National Pension System. All Rights Reserved.

Figure 13
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Step 13: System will prompt the User to create his/her own password. Password strength should be as per

given notes in the screen shot and user needs to select hint question from given list.

v " PeopleStrong X | A National Pension System X b Mationsl Pension System X 1 Screen Capture Result x | +

<« c 25 crakfintech.com/CreatePassword.aspx

P AR LR
NATIONAL PENSION SYSTEM

User ID* 100001704

Password*
ConfirmPassword* snsssnsann

Hint Question* Please select

Answer*® hat is the name of your best friend from child hood?
hat town where you born in?
hat was your first phone number?
hat is your vehicle registration number?
9 [5What is the name of the hospital in which you were born?
hat is the first name of your best childhood friend?
hat was name of your primary school?
Note: hat town was your mother born in?
hat is your pet's name?

1. Password should be at least § non-blank alphanumer B N
hat is your favourite passtime?

2. Password must have one special character (1,%.&,@
3. Passwords are case sensitive

4. Your New Password cannot be the same as your last 5 passwords
5. Application rejects aull/empty passwords

6. Password must changed after 90 days

E AR Type here to search

Figure 14

=

O 2
DUPI(S'III“

nsion services, re-imagined
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Central Recordkeeping Agency

AKFINTECH National Pensiz)lrl System (NPS) ’upnemn

NATIONAL PENSION SYSTEM ension services, re-imagined

O New User

&a Create Password

User ID* 100001704

Password* )

ConfirmPassword*®

Hint Question* Please select
Answer*

1. Password should be at least § non-blank alphanumeric characters and max 16 charecters
2. Password must have one special character (! %.&.@.25..%2,_~)
3. Passwords are case sensitive
4. Your New Password cannot be the same as your last 3 passwords
lication rejects null/empty p d
6 Password must changed after 90 days

Note:

em_ All Rights Reserve

Figure 15
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Step 14: On Submitting the request, ‘User Created Successfully’ pop-up will appear on the Screen as
shown below.

AKF'NTECH . User created successfully ’ u P Rem ﬂ

NG
NATIONAL PENSION SYSTEM ension services, re-imagined

O New User

&a Create PasswO

User ID* 100001704

Password*

ConfirmPassword*

Hint Question*® Please select
Answer*

9 Submit

1. Password should be at least § non-blank alphanumeric characters and max 16 charecters
2 Password must have one special character (1.%.& @ £5..%2._~)

3. Passwords are case sensitive

4. Your New Password cannot be the same as your last 5 passwords

5. Application rejects null/empty passwords

6. Password must changed after 90 days

Note:

© 2017, National Pension System. All Rights Reserved.

Figure 16

Step 15: Login with your New User ID and Password in the CRA website.

POP needs to sent User ‘s Aadhar details to CRA to map user ID with Aadhar. New user needs to
follow steps given above and validate through addhar to login to CRA.
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All subscribers, Nodal offices, POPs & Corporates are hereby informed for all, ’ u P Re m n

- . ension senvices, re-imagined
exit & withdrawal request cases,below documents are to be mandatory uploaded

and should clear in visible.

A.NPS Exit/ Withdrawal Form Login
B. Proof of Identity and Address as specified in the Withdrawal form

C. Bank account Proof

D. Copy of PRAN card

Check Request Status
Online Corporate Registration

Subscriber Login

Welcome to

CRA ~ "o Generate/Reset Password
Central Recordkeeping A it

A KFINTECH

NATIONAL PENSION SYSTEM

Figure 17

4. Resetting Password (I-PIN) on blocking of User ID

If User updates the incorrect Password more than 5 times, User ID will be blocked. User needs to
follow below steps to Activate user ID and reset password.

1. Oncethe User ID is blocked, User needs to contact CRA - kcra.pop@kfintech.com.

2. CRA will activate user, reset password and send temporary password to User’s registered Email ID
for generating new password.

3. User needs to update temporary password and user will be redirected for creating new
password.

XXXXX
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