tor fafer faffamie ik PENSION FUND REGULATORY

s\“& R wiitrevwor AND DEVELOPMENT AUTHORITY
dt-14/v, oyufa Rast weae, B-14/A, Chhatrapati Shivaji Bhawan,
p do ®Bga dvemE A7, Qutab Institutional Area,
Hediar W, I8 Rewit-110016. Katwaria Sarai, New Delhi-1100186.
qUAY : 011-26517501, 26517503, 26133730 | Ph: 011-26517501, 26517503, 26133730
B 1 011-26517507 Fax : 011-26517507
dawrse . www.pfrda.org.in Website : www.pfrda.org.in
CIRCULAR
PFRDA/2018/44/POP/1 Date: 21° Februa ry, 2018
To,

All PoPs, Aggregators and APY-SPs

All Central Government Ministries & Departments/ State Governments
PrAOs, PAOs, CDDOs, NCDDOs & other CG Nodal Offices;

DTAs, DTOs, DDOs & other SG Nodal Offices,

Autonomous Bodies

Subject: Rejections of Remittances made by Trustee Bank under National Pension System
(NPS) and Atal Pension Yojana (APY)

PFRDA strives to ensure that nodal offices and POPs/ Aggregators function in compliance
with the laid down norms and guidelines. Besides, it has been PFRDA’s endeavor to take
various initiatives from time to time to simplify and improve the operational issues in
National Pension System (NPS) and Atal Pension Yojana (APY) for ease of execution of
transactions by the nodal offices and the POPs/ Aggregators.

However, as per the analysis of “Outward Remittances — Collection & Rejections Report”
received from Trustee Bank for the last 3 months, it is found that in a large number of cases,
funds remitted by the Trustee Bank to the NPS/APY subscribers bank account on exit of the
subscriber from NPS were returned/ bounced back to the Trustee Bank for the following
reasons:

a. Invalid IFSC Code being given by the Subscriber

b. Subscriber’s Savings Bank Account Closed

c. Incorrect Account number being provided in the Withdrawal Form
d. Credit Limit Restrictions imposed on the saving Bank Account

e. NRI Account

f. Subscriber’s Savings Bank Account Freeze/Dormant

In light of the above, all the nodal offices/ POPs/Aggregators & APY-SPs are advised to
ensure that data in the withdrawal/exit form is correctly filled in by the Subscriber and
verified/authorized by the PAOs/CDDOs/DTOs/DDOs/POPs/Aggregators/APY-SPs in order to
ensure timely credit of funds into subscriber’s savings bank account; post-exit/withdrawal
from NPS (National Pension System) and Atal Pension Yojana (APY).
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